Spring 2020 Edition

Self-Direction: Make Your Own Path
Hi Everyone! Welcome to the ISS Newsletter. A quarterly summary of
recent news, helpful hints, tips and inspiring stories.

Note: We have signed you up for our newsletter in the hopes that you will find value in its content and
that it will aid you in your goals to grow and thrive. You may opt out at any time by clicking on
‘unsubscribe’ at the bottom of this newsletter.
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Now accepting DSP Award Nominations!

This year, because of the pandemic, we are focusing on those DSP’s
who went above and beyond in supporting a self-directing person
during the period of March 2020 through June 2020
ISS is excited to announce the call for nominations for the
2020 Outstanding Individual and Team DSP Awards.
Also, this year, the number of award recipients for individual
awards will be increased to 24 and the number of team award
recipients will be increased to six.
See details below to nominate your favorite Direct Support Professional (DSP)
and/or team, who shares the vision and mission of Self-Direction, and goes
above and beyond to provide exemplary service during these extraordinary
times.
Take this opportunity to show your DSP(s) how much you appreciate their
hard work and efforts.
Individual nominee award winners will receive $500.00 each
Teams (consisting of 2 or more DSP’s) will receive $500 per DSP up to $2000 total for the team
There are two packets available.
For criteria, rules and guidelines click on the relevant button below.
Deadline for nominations is August 31, 2020
Individual Nomination

Team Nomination

"Going the extra mile"
During these times of uncertainty the very best
of human compassion, and resilience prevails.
Michael's team has truly shown "selflessness"
through Self Direction. Contributed by Patricia
"Trish" Calandra, Support Broker

(Pictured to the left: Michael and his support staff
Grace)

Michael lives on his own and during these
extraordinary times his team has used every
means of support to help him, with in person,
virtual and daily check in's to keep him safe,
secure and happy. When he was down to one
staff for a period of time that person spread themselves out over six days and
checked on him virtually throughout the day too. One DSP made him a great
mask of his favorite superhero's and DSP Grace gave him a much needed
haircut and shave.
This is what self-direction is all about, and having that wonderful Planning
Team means everything.

Michael getting his haircut and shave

Michael after his haircut, wearing his
mask

I AM SELF-DIRECTED
Our latest I am Self-Directed
features Barbara Donohue, an avid
Karoake enthusiast!
To read Barbara's interview:
Read More

News from your QA/CC team
Department of Quality Assurance/Corporate Compliance (QA/CC)
The QA/CC department would like to remind all Circle of Support (COS)
members that ISSNY must be made aware of participant hospital admissions
as soon as possible.
Immediate reporting allows QA/CC to determine if additional actions are
required.
The complete ER and Hospitalization Procedure can be found on the ISSNY
website:
http://www.issny.org/wp-content/uploads/ER-and-HospitalizationProcedurePDF-.docx.pdf
Please utilize the below QA/CC contacts if you have additional questions:
Confidential Corporate Compliance Hotline: (833) 477-7287
Email: qualityassurance@issny.org

Hi everyone,
I’m Nina Ansbach and I go by the name Zach. I have
three Dachshunds and a new two-month old Guinea
pig named Squeaky S'mores. I live with my family
and pets but I want to be out on my own in the
future. While attending day habilitation, I found out
about Self-Direction. It was a great day when my
Self-Direction launched in December 2012. My
favorite part of my life plan is getting to do the
activities I really love. My Self-Direction team,
Team Ansbach help me work on the goals I choose
to work on, and that are of interest and importance
to me. The only part of Self-Direction I have trouble with is finding and hiring
staff to become a part of my team. Because I use public transportation to travel
to New York University for music classes, learning travel preparation and
safety tips is a major part of my independence through Self-Direction. Besides
attending NYU, I attend Nassau Community College. Game U Accelerate is cool
too. Another passion of mine is Genealogy which I’m exploring becoming
certified in Genealogy. I have helped people with their family history. All this is
because my Self-Direction life plan has provided the opportunity for me to
pursue my passions. For anyone thinking about Self-Direction, go for
it! Especially if you can have Independent Support Services as your FI.

Human Resources News

Support Staff Evaluations:
The Human Resource Department receives phone calls and emails from staff in regards to
when their raises will be processed. Often times the raise is on hold due to the amount
requested not currently in the budget. Evaluations should only be submitted for raise
increases that are currently in the budget. If the rate you are requesting has not been
approved please hold the evaluations until the approval has been received. Please share
with your staff that the evaluation will not be submitted for processing until the requested
amount has been approved. If you have any questions please contact us at hr@issny.org
Mandatory training for 2020:
Reminder if you haven't already done this, to complete the 2020 Annual Mandatory
Training for Support Staff . The training link will be sent to the email address we have on
file. If you have made changes to your email address please send it to hr@Issny.org so that
we can update our records. The training link was sent from trainer@mindflash.com.
Annual Mandatory Sexual Harassment training for Participants/Family/Designee
will be sent out around April 1, 2020. Last year we sent the Sexual Harassment handbooks
in the mail as well as made it available on the ISS webpage. If you wish to complete the
annual training through our mindflash training system please send us your email address
to hr@issny.org.

Payroll Uploads: A Success!
At the end of 2019, we released a way for staff to upload their timesheets to us instead of
having to mail them, and for the most part this is a huge success! We want to highlight
some FAQ’s so that we can prevent issues proactively!
Q: When should I upload my timesheet?
A: By midnight on the due date on the payroll schedule. The due date is the same whether
you mail or upload, but if you mail you have to get to the post office before they close, this
way you have all evening to upload.
Q: Why should I have to upload my timesheet the same day it would be mailed
when you wouldn’t get it until Wednesday or Thursday in the mail anyway?
A: We might have to reject your timesheet if the image is not clear or something is
missing. We think it is fair to give you another day or two to fix the problem and upload it
again. If we change the due date to Wednesday and we have to reject something, there will
be no time to fix it and you will not be paid. Our goal is to pay employees on time and
accurately so this set of guidelines is what makes that possible.
Q: Why might a timesheet be rejected?
A: The most common reasons are: Blurry image, image too small to read, missing
information on the timesheet, wrong name or job title was chosen, not signed or signed
prior to the working dates, multiple pages in one upload, duplicate upload.
Q: What if my timesheet is rejected? Will I not be paid?
A: If you uploaded your timesheet on the due date and it gets rejected, you have another
48 hours to upload the correction. As long as you uploaded it on the due date, and then
uploaded the correction within 48 hours, your timesheet will be processed.
Q: Once I get the acceptance email, will there be any other issues?
A: There could be. When we accept it in the portal we are basically verifying we can read it
and there are no obvious issues, and we will process it. In processing, other issues might
come about such as overlaps, overtime, questions about the work that was done, etc. We
suggest you always keep your email address up to date with us, and check emails from us
right away so that we can address any issues before the payment.
Q: Why can’t I upload multiple pages?
A: If you upload multiple pages, depending on the type of file we might only see the first
page, or it might shrink all the pages to so small we can’t read them. Also, each page might

be billed differently if they are for different jobs or participants. For these reasons, you
must upload each individual page in order to be sure it will be processed accurately.
Q: Do I have to write something in the comment section?
A: No. We prefer you do not write anything in that section unless there is some
information you need us to know that is not already on the timesheet. For example, if you
had a rejection and you are uploading the correction, you could write “correction for
timesheet rejected” in the comment to alert us to the fact that it is the second time you are
uploading it.
Q: What if the timesheet upload gets stuck and I am not sure if it went
through?
A: Log back in and see if it is pending. If you are still not sure, call or email us to check. We
take live calls 8am-4pm M-F and we answer emails relatively quickly as well. No harm in
checking with us, we would prefer to check for you than to have you upload the same sheet
multiple times, that creates a lot of extra work for us and confusion for you.
Q: What if I don’t get an email saying accepted or rejected?
A: Log back in 24 hours after you uploaded it. There should be a status next to it saying
accepted or rejected. If it still says pending, that means we haven’t finished reviewing it
yet. You can always call or email us if you are nervous about it.
Q: Should I also mail the timesheet just in case?
A: No! If you upload please DO NOT MAIL. If you are worried about it going through for
any reason just call or email us to make sure.
We hope this was helpful to our upload users and those who haven’t started using the
upload feature yet but are interested.
If you have any questions we didn’t address here please feel free to call or email us to ask.
Thank you,
Payroll Department

Patrick's Picks
Patrick Scahill, is a movie buff and
self-proclaimed movie critic. Patrick
has a Facebook page dedicated to
movie reviews. .
Patrick's Page:
https://www.facebook.com/PatJscahi
ll2294/

The Scooby Doo Movie
is a mystery film worth a watch
during these uncertain times.
I recently watched the new
animated Scooby Doo film entitled
“Scoob”. The original Scooby Doo was
a popular cartoon that ran on network
television from 1969 to 1978. There
were also 2 live action films of Scooby
in the early 2000’s and the current
film is an animated reboot.

I found “Scoob” to be an
entertaining comedy / mystery that is
worth giving a watch. The movie has a
good voice cast, some funny jokes and
attractive animation. New interesting
and intriguing characters were
introduced along with the beloved
original main characters. This movie
is also the first film in what is planned
to be a Hanna-Barbera themed
cinematic universe.
Overall, I give “Scoob” a solid

7/10.

ANNOUNCEMENTS / EVENTS
The 7th Annual ISS Self-Direction picnic celebration has been cancelled due to COVID-19

Newsletter comments or suggestions welcome:
newsletter@issny.org

Visit our website: www.issny.org
CONNECT WITH US

