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Self-Direction: Make Your Own Path

Hi everyone! Welcome to the June ISS Newsletter. A
quarterly summary of recent news, helpful hints, tips and
inspiring stories.
Note: We hav e s igned yo u up fo r o ur new s letter in the ho pes that yo u w ill find v alue in its co ntent
and that it w ill aid yo u in yo ur go als to gro w and thriv e. Y o u m ay o pt o ut at any tim e by click ing o n
‘uns ubs cribe’ at the bo tto m o f this new s letter.
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Featured Article
I AM SELF-DIRECTED
Thomas Spitaleri
What Self-Direction means to me and a
key event in my life.
A key event in my life was going to the Town
Councilman, Anthony D'Esposito's inauguration. I
sat in the front row and watched as he took his
oath. It was also special to go to the White House
and have the Secret Service roll out the red
carpet and let me walk on it.
My favorite recreation.
My favorite recreation are best buddies, horse
back riding and surfing.
My latest accomplishment.
Lighting the Christmas trees at the Coral House with the Town Councilman,
Anthony D'Esposito and the owner of the Coral House. Also, visiting the graves
of the servicemen in Washington and seeing all the heroes that fought for our
country.
One thing most people do not know about me.
I want to be President of the United States and that I enjoy watching
documentaries about WWI, WWII and the Vietnam War. I love battleships and
aircraft carriers.
Advice I would give someone who is thinking about or starting in
Self-Direction.
Self-Direction gives me the opportunity to have great support and motivates
me in my everyday life skills. My dedicated worker who understands my needs
guides me through things that are really challenging to me, gives me the chance
to be just like everyone else, living life to the fullest and enjoying all it has to
offer.
Where do I see myself in the future.
I would love the opportunity to volunteer in a firehouse and wash the
firetrucks. I would also love to volunteer for the Veterans by serving them
lunch and listening to their stories.

ISS 2018 DSP Recognition Award
Announcements!

Announcing the 2018 Winners of the
DSP Outstanding Achievement Recognition Award
ISS held its first ever 2018 DSP Outstanding Achievement Award to recognize
extraordinary support staff. Based on specific criteria, families and participants
were asked to submit their nominations for support staff who illustrated
exceptional, all around support; fostering personal growth and successful
outcomes for our participants.
Of the nearly 100 submissions, a top ten list of nominees were chosen and
presented with a $500.00 check and a plaque recognizing them for their
outstanding work in the field and employee record with ISS. Runner ups
received a certificate of acknowledgement for their great work, along with a
$25.00 gift card.
Presentations and the official announcement were made at the ISS Picnic and
Carnival Extravaganza (which was a huge success with over 1,300 attendees on
hand) held this month.

AND THE WINNERS ARE....................................

Beverley Zamore
"I want to extend my
deepest gratitude to ISS for
recognizing my efforts as a
caregiver. Words cannot
express how grateful I am. I
love helping others and
there is no greater reward
than seeing a smile on a
participant's face, knowing
it’s because of me. Being a
caregiver is my calling and I
cannot imagine doing
anything else. I sincerely
love my job."

Gillen Melograno

Eric Person

"T hese are some thoughts
and reminders I use to help
me work towards the goal of
being an outstanding Direct
Support Professional. First
and most important, I need
to stand back, listen,
support, encourage and be
attentive to the person I am
working with. Secondly, I
try to remember what else
DSP stands for: Dedication,
Sensitivity, and Patience."

"It’s a privilege working as
Brian’s DSP. I am proud of
all we have accomplished.
His independence, the joy
and pride in himself has
been very rewarding. All
that Brian has learned
throughout our time
together fails to compete
with what I have learned
from him. T hank you, Brian,
Jim & Mary, and to ISS for
the opportunity. T hank you
for the recognition and for

this wonderful award."

Martha Delgado

Brian Morris

"As a DSP working for ISS, I "I began working as a DSP
for ISS in April of 2016. I
can honestly say working
quickly saw the impact I
feels no different than
could have on the
spending time with family
participants
I worked with,
and friends. I have always
in their lives and in
found great pleasure in
helping people. As a mother achieving their goals of selfdirection. I am extremely
of a son diagnosed with
appreciative of one young
Autism, I feel I’m well
man for taking the time to
equipped to provide the
nominate me. Now, more
necessary support; helping
than ever, I realize the
improve the quality of life
impact I've made on him
for Kevin. I feel fortunate to
and
on the other individuals
be able to work in this
I work with."
profession and honored to
have been recognized for
doing the job I love."

Cheryl Ackerman

“Many years ago I was
introduced to a quote from
Ralph Waldo Emerson that
has stayed with me.
Paraphrasing, 'T o leave the
world a bit better, to know
that even one life has
breathed easier because you
have lived.' Working as a
DSP allows me to feel like I
can make a positive
contribution to the lives of
others, which is very
rewarding and fulfilling. I
am very honored and
grateful to have been
nominated to receive this
award. T hank you all so
very much."

Joey Bahr
(In the Forefront)

Paulette Dell
“I want to thank ISS for
choosing me for this award.
I love working with Chris
and David so much--they
have come so far over the
years! I am so happy to be
recognized for my work”

Brenda Stark

"So excited that T ommy's
Dad sent in a beautiful letter
for this contest. Honestly, I
feel I won three years ago
when I started working with
T ommy. T ogether we have
made a difference."

“It was an honor to be
nominated by such a great
family and I’m very proud
to be receiving this award.
It has truly been a
pleasure to work with
Joey & Theresa and to
become part of their
family.”

James Beneducci
“Being a DSP is one of the most rewarding jobs, in my opinion. I take great pride in helping
individuals achieve their highest potential. It is an honor to be recognized. I am very
moved to have been selected to receive this award. Success is a group effort. T he mother
of the person I work with has demonstrated nothing less than being an extremely strong
and an exceptionally engaged individual every step of the way. T hank you ISS for this
recognition.”

CONGRATULATIONS TO ALL THE NOMINEES. WELL DONE!!!!

John Fitzmaurice

John preparing meals for
a local homeless shelter
John helping one of
many organizations

John and Bonnie Fear,
Support Staff

Everyone deserves the right to choose their ow n path in life, to follow their dreams and desires
unique to their interests and goals, and to be independent thinkers and doers. This is one of many
Self-Direction stories that demonstrates the success of providing individuals w ith the opportunity to
pursue their ow n happiness and choose their ow n path.

Tell us a little bit about yourself
My name is John Fitzmaurice. I am 18 years old and

attend Ward Melville High School. I live with my mom,
Dad and sister Emma in South Setauket. I like to go on
vacation to the beach and amusement parks . I love
roller coasters, swimming in the ocean and building
sandcastles at the beach! I am very good on the
computer and love to play games on my iPad . I also
enjoy cooking, doing puzzles, going bowling, riding gokarts, playing miniature golf and basketball. Most of all, I
like to volunteer and help others. Four times a month I
prepare peanut butter and jelly sandwiches for a
homeless shelter and also help serve food at a soup
kitchen. Throughout the year I help raise money for a cancer organization, I
make and laminate placemats for Meals on Wheels, I help with mailings for the
Stony Brook Historical Society, I make special treats and help people with
special needs play bingo. I also put together candy bags for homeless shelters
and people in need and I cut and sort coupons for troops overseas. In addition ,
I have been given the opportunity to volunteer my time and work at a local
pizzeria, catering hall, a theater and concession stand. At school I work at
various jobs such as, the bookstore, the main office and I sell coffee and pastries
to school staff. I also work at Home Depot, and a local nursing home. I really
like all of the jobs that I do and especially that I help so many people. Helping
people makes me really happy.
How long have you been Self-Directing?
I started Self- Direction in May 2015 (3 Years)
What is your favorite thing about Self-Direction?
I really like it when staff come and take me to the things I like to do. I get to go
bowling, mini golf, movies, go-karts, the aquarium, concerts and some of my
favorite places to eat. I also like all of the volunteer jobs I have been doing . I
get to meet new people and do fun things. This makes me very happy.
Is there anything you don’t like about it?
No
If you could pick one thing in self direction that’s made a difference
in your ability to be independent , what would that be?
I feel all of the volunteer work I have been doing has helped me become more
independent. I am learning how to do many new things that I haven’t done
before and it also helps me practice things I need help with. I learned how to
work a laminator, and I do it all on my own! Doing all of my volunteer work also
gets me out in the community and I get to meet new people all of the time. This
helps me communicate better and make new friends. The support everyone
gives me is helping me get to a better place.
What advice would you give others who are considering SelfDirection?
I would recommend for anyone who is considering Self-Direction to start the
process as soon as possible. Self-Direction has changed my life and my family's
life in many ways. I love that I can do so many different things and it makes me
very happy. My staff are so good to me. They care so much for me and have
become a big part of my life. Self-Direction has opened so many doors for me
and has given me a purpose. I am very thankful for all of the great people that
support me and help me accomplish my goals. I look forward to the future and

hopefully good things ahead! You should start Self-Direction....it will make you
happier in life and make you smile!
Contributed by John Fitzmaurice and Ann (John's Mom)

News
Opportunities
ISS is restructuring the way we do Opportunities, the external job posting
and resume mailings we issue once a week to help support your staffing needs.
Many of you have already resubscribed. For those who have not, or wish to
subscribe for the first time, please send your request with first and last name,
email address and the County or Counties you are looking for help in to
Opportunities@issny.org.
If you are looking for additional resources to assist you in finding prospective
employees, online resources such as Care.com and Indeed.com are great. You
can also try local media publications such as Penny Saver. Many local
organizations and Colleges in your community have job boards for posting as
well.
New OPWDD Guidance Redefining Community Classes
Recently, the NYS Office for People With Developmental Disabilities (OPWDD)
published a new, broader definition of "Community Classes". Under the new
Self-Direction guidance, funding is now available for classes that are tailored to
the needs of people with intellectual and developmental disabilities (I/DD). This
funding opens up opportunities for individuals with I/DD who want to take
classes from non-traditional providers.
The new guidance document, dated 8-Mar-2018, is available through the SelfDirection Guidance link:
https://opwdd.ny.gov/opwdd_services_supports/selfdirection/opwdd-guidance-links

Quality Assurance/Compliance
Example: Jane is a SD participant who
tends to become frustrated when at
restaurants. Jane smacked a civilian in the
face while at dinner with staff in the
community. The woman called 911 and is
now pressing charges. This is not the first
time this has happened. Staff was not
aware that Jane has this behavior nor was
staff trained on how to effectively
intervene or prevent physical aggression.

Quality Assurance/Compliance
T he NY S OPWDD Code of ET HICS and
VIT AL ROLES in the Circle of Support
1. ISSNY is proud to emphasize the
importance of the NYS OPWDD Code of
Ethics for Direct Support
Professionals (NADSP Code of
Ethics). We expect self-hired community
habilitation staff, job coaches, staff
trainers, and all other
contractors/professionals to abide by this
code to guide and maintain high standards
for the life changing work they do!
T here are 9 main points: See above
diagram
T he code of ethics aligns recognizing each
participants potential for growth and
celebrating his or her experiences. It
promotes self-determination, and
awareness of one’s own values and how
they influence professional decisions. It
teaches to assume responsibility, and
respect human dignity and uniqueness of
the people supported. One will recognize
each individual as valuable and promote
his or her value in the community. Lastly,
the Code of Ethics teaches to advocate for
an individual’s justice and inclusion. For
more on the responsibilities please click
the link below!
https://opwdd.ny.gov/code-ofethics/home
2. Vital Roles in a Circle of Support
in Preventing Potential Health and
Safety Issues
Many times in the Self-Direction (SD)
model, the QA/Compliance dept. is
presented with convoluted health and
safety concerns. T he COS will report to

Staff was not knowledgeable on Jane’s
precursors. Jane’s staff frequently resign
due to lack of training.
How can we prevent situations like
this?
Support Brokers (SB) and MSCs are
vital roles/resources in a COS. It is
imperative in the person centered planning
(PCP) process for the SB and MSC to work
with the family to: properly access the
participant’s safeguards, train staff, and
develop a backup plan. T he first thing
QA/Compliance will ask is, “what are the
safeguards, did the broker and family train
the staff on how to manage this behavior?
What precursors exist? What is the backup
plan if the participant was arrested or
needed to be removed from her current
setting?” T horough and clear
safeguards and backup plans should
exist for the participant. Staff
reserve the right to be fully aware
and educated on the person he or
she is serving. Do not be afraid to
ask!
3. T he Importance of a Signature:
Help ISS prevent fraud, waste, and
abuse!
When working with a participant, you have
to sign documentation such as a timesheet
or a mileage reimbursement form to justify
work or mileage driven. Y ou might be
supporting a participant with a monthly
summary note and then signing that too. It
is imperative to understand what it means
when you sign a document. For
example, when you sign your timesheet,
you are authenticating, acknowledging,
approving, and accepting that the
information is true and that you are in fact
the person who worked those hours. No
other person should sign a document for
you. Under no circumstances should you
sign a document that has inaccurate
information.

QA/Compliance in crisis.

Annual Training
Please remember, all staff are required to complete annual training per
OPWDD. Training is sent out via email through our Mindflash training
system. Staff are sent out the training based on the month they were
hired. The 2018 training has been developed and has begun to be distributed.
Any questions please contact Human resources at hr@issny.org
Resources
Need more information? Click on a
link below:

Corporate Compliance Hotline:
855.734.2401

www.siblingresources.org
OPWDD Self Direction
Social Security
SANYS
NYS Self-Determination Coalition
NYS Parent to Parent

In this issue we are reminded, and we honor those individuals who have passed
away this year. We celebrate your memory as you live on in our hearts.

Frequently Asked Questions
Q: Why do you need my email address?
A: Having an up to date email address allows us to provide you with timely,
important policy changes, real time news and other pertinent information.
Q: I received a contact verification form in the mail, do I need to
send this back if you already have my information?
A: Yes. Often mailing, phone numbers and email addresses change, which can

cause a major delay in responses, reimbursements, or other matters. Having
accurate contact information is also the best way for us to keep you informed.

Announcements/Upcoming Events
ATTENTION: Parent/Advocate Volunteers needed!
We are hosting our second quarterly Parent Council meeting at our Long Island
office, located at 380 Rabro Drive, Hauppauge, NY on Tuesday, July 24th at
6:00 pm. To better serve our Self-Directed participants and families we would
love to hear your input, ideas and concerns. If you are interested in attending in
person (video conferencing is closed for this session), please email
family@issny.org for more information, to submit your contact information.
and to confirm your plans to attend. For those folks who attended the first
Parent Council meeting or wanted to attend but couldn't, you will automatically
receive an invitation. Please respond to that invite if you are interested in
joining us at the July meeting.
Thank you!
ISS Family Liaison
In the coming months, look for our new, user friendly and intuitive website!

// CONNECT WIT H US //







Coming Soon!
All New and Improved Website
Newsletter comments or suggestions welcome: Email

Independent Support Services provides self-directed, person-centered, individualized
supports to people with developmental disabilities, to assist them in making choices that
will lead them to realizing their dreams and improving their lives.

Visit our website

