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WELCOME
to the first-ever ISS staff support newsletter. 

I’m reaching out to all of you in hopes that this newsletter will become a
valuable and resourceful communication tool. The primary goal of this
publication is to provide a place for you to learn, collaborate and
communicate with each other. There’s no limit to how we want to use this
newsletter.

If you would like to share a story, celebrate a success with your participant,
swap information, (such as recipes, activities, events), ask a question or start a discussion forum
around your daily needs, challenges and interactions, whatever, you are welcome to reach out to me.

Being a direct support professional is unlike any other job and your support staff community is your
biggest and best resource. With your help, I know this newsletter will reach its full potential and
beyond as a valuable communication tool. 

I thank you all in advance for your time, interest and assistance.

 
Michael DeJoy
Support Staff Liaison
staffsupport@issny.org 

Feature Article

Staff Highlight by Maria Blon
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My name is Maria Blon and I have been a
mentor for families in the ISS system since
March of 2018. I’ve had many different
jobs in my life of 54 years so far: math and
yoga teacher, writer, speaker, gardener,
energy healer, life coach, mother, wife,
friend, volunteer for the school our family
helped start in Haiti… All of these roles
have led me to this most amazing job which
found me.

Last winter when I was feeling quite low
and uncertain of what my next adventure
in life would be, I had lunch with a dear
friend Jane Harrington of 20 years. She
was telling me about how her daughter
Sarah was really excited about the
landscaping work she was doing in her final
year of High School. This idea that I could
mentor her in continuing gardening work
emerged. I didn’t know whether this would
be a good fit for us and was willing to give it
a try. Well, let me tell you, did Sarah and I
hit it off. Our mutual love of being in the
dirt and water, pulling up weeds and
growing plants is a match made in heaven.

Since this partnering was so magical for us
both, Jane told two other families about me
and I was lucky enough to be hired by Brett
Anthony, Michael Cally and their families.

My favorite part of this work is seeing
Sarah, Brett and Michael’s huge smile
when we connect on a deep level, based on
what they are passionate about. For Sarah,
this is gardening, dancing and being joyful
outside. For Brett, this is embracing yoga’s
calm healing and learning to express his
feelings in inspiring ways. For Michael it is
enjoying inspiring art, food, stories and
jokes together.

Sarah appreciates me as her mentor
because I listen well, help her do the ideas
she has and allow her to dream outside the
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Q&AQ&A

What department do you work in
and what is your title/role? 
The Payroll Department and Payroll
Director oversee all payroll processes.

How long have you been with ISS? 
10 years

How familiar were you with self-
direction before you began working
for ISS? 
Before I started working for ISS I had no
knowledge of Self-Direction whatsoever. I
am very fortunate to have become a part of
an amazing agency and an important
program that helps people with disabilities
be independent, successful, and happy.

What is the biggest issue that you
come across in your department and
what can Support Staff do to fix the
issue? 
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box.

My one tip to help Support Staff with their
day-to-day work experience is to give your
clients the opportunity to be leaders of
their lives whenever possible. I do this on a
physical level by walking beside or behind
them when we go on adventures. When
they are in need of guidance, I walk beside
them. When they are confident, they are
the leaders, walking in front of me,
showing me how capable they are to march
to the beat of their own unique inner drum.

The biggest issue for our department would
be the timeline. Staff may not realize, but
we are processing thousands of timesheets
in the matter of a few days, and if they do
not submit their timesheet on time it is a
very real risk that the payment won’t go in
on time. 

Any additional tips or suggestions
you want to share with staff? 
My suggestions to staff can be summed up
with two words: Be Aware! This means,
read the handbook, know the deadlines and
follow them, make sure everything is
complete, and always read
communications from ISS carefully and
fully!
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